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PSAO = Pharmacy Services Administration Organization; GPO = Group Purchasing Organization 
Source: Fein, Adam J., The 2017 Economic Report on U.S. Pharmacies and Pharmacy Benefit Managers, Drug Channels Institute, 2017. Chart illustrates flows for 
patient-administered, outpatient drugs. Please note that this chart is illustrative. It is not intended to be a complete representation of every type of financial, 
product flow, or contractual relationship in the marketplace.  
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